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Introduction

Accelerating trends toward globalization and regional economic integration, as well as the
heightened mobility of the work force, have created an urgent need for professionals worldwide
who are equipped to work in increasingly diverse cultural environments. In Greece and the
broader region of the Balkans, the Middle East, and Eastern Europe, thereis a corresponding and
equally compelling need for graduate and undergraduate education that: a) is informed by
innovative teaching methodology and the finest practices of American institutions of higher
learning; and that b) addresses the particular challenges posed by the emergent market economies
of the region.

Hellenic American University addresses this need from its campus in Athens, Greece by offering a
rigorous, market -relevant, internationally -focused course of study that is consistent with its int ent
to function as a first-rate global institution founded on the American model of higher education.

The founding of Hellenic American University represents the culmination of the pioneering
mission that has guided the Hellenic American Union over the | ast fifty years to create educational
models that incorporate and contextualize innovative training within a cross -cultural framework
to address emerging social needs. Founded in 1957 by prominent business, educational and
political leaders with full admi nistrative and financial support from the US Embassy and the
United States Information Service, the Hellenic American Union has played a catalytic role in
Greek Society. It has functioned as a dynamic, lively forum of intercultural encounter and
dialogue in which young Greek women and men could discover new currents in art, new trends in
technology and new models of teaching, or could explore the interplay between American and
Greek values and traditions --including ones of broad social significance, such as the exchange of
ideas on the relationship between American and Greek traditions of participatory democracy.

The establishment of Hellenic American University is deeply consonant with the mission of the
Hellenic American Union as described above, and represents a logical outgrowth of its history
over five decades. Its vision is informed by the recent public discourse in the United States about
the global university and the desire on the part of the Hellenic American Union to leverage its
strong, effective presence in the field of professional training to create a new educational model
that can make a significant contribution to higher education in Greece and the broader region.
With this vision as its guide, and in accordance with its mission and object ives, Hellenic American
University will offer high -quality graduate and undergraduate degree programs that respond to
unmet student and employer needs in Greece and the broader regions of Europe, the Balkans and
the Middle East.

As the birthplace of democracy and the bedrock of philosophical, political, and scientific inquiry

and achievement, Greece occupies a special place in the cultural and educational landscape of the
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imagination of all who prize the life of the mind and the ideals of excellence and intellectual rigor.

Hellenic American University will reaffirm those ideals by taking the best of American
educational standards back to the land where the value of education was first enshrined. In
particular, our University will bring to Greece degree programs in Information Technology that
will equip our graduates to master these complex and evolving fields and to launch careers that
will make a difference to th eir communities.
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A Message from the President

Choosing to pursue graduate studies in Information Technology and obtain a Master of Science in
Information Technology (MSIT) degree is a major decision. You will devote significant resources
and time to your studies. This commitment is of value, of course, only if your degree will make a
real difference in your professional life. Apart from the skills, tools and knowledge you acquire,
your studies, together with the network of con tacts you make and the interaction you have with
your teachers and fellow students, should touch you and move you. It should broaden your career
potential and empower you to assume key leadership positions in a broad range of fields relating
to information technology.

Hellenic American University was founded precisely to make this difference in the lives of its
students. And it does so by offering programs that are market relevant and by ensuring rigorous
standards in its student body, faculty, courses and infrastructure. The Master of Science in
Information Technology (MSIT) program responds to unmet needs for highly trained IT
professionals in the rapidly growing information technology sectors of the Greek and broader
regional economy.

The academic programs, faculty, facilities and library of Hellenic American University are

continually evaluated to ensure high -quality education. This assessment process is multifaceted.

Students, faculty, employers and outside educational consultants participate in evaluating the
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New Hampshire Postsecondary Education Commission, which has conferred upon the University

MSIT degree-granting authority. This on -going, wide -ranging review process means that the
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student enters the program to the day he or she graduates.

| invite you to learn more about Hellenic American University and its Master of Science in

Information Technology (MSIT) program. | hope that as you read through this catalog, talk to our

faculty and students and visit our campus, you will want to join the diverse and highly selective

student body that is at the heart of Helleni c American University.

Chris Spirou, President,
Hellenic American University

Headquarters: 36 Salmon St., Manchester, NH 03104, USA, Tel: 603 465 1800
Athens Campus: 12 Kaplanon St., 10680 Athens, Tel: +30 210 368 0950, Fax: +30 210 363 3174,
E-mail: university@hau.gr + Web: www.hau.edu.gr
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Legal Status, Mission Statement, and Purposes

Legal Status

Hellenic American University was founded as a degree -granting institution in the United States by
an Act of the New Hampshire legislature, and has the authority to offer the Associate Degree of
Science in Enterprise Network Administration, the Bachelor of Science in Business Administration,
the Bachelor of Science in Information Technology, the Bachelor of Arts in English Language and
Literature, the Master in Translation, the Master of Arts in Applied Linguistics, the Master of
Science in Information Technology, the Master of Business Administration, and the Professional
Master in Business Administration, as approve d by the New Hampshire Postsecondary Education
Commission (PEC). New Hampshire PEC supervises and evaluates all academic programs offered
by Hellenic American University.
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recruitment and evaluation policies are subject to annual review by the New Hampshire
Postsecondary Education Commission.

Although Hellenic American University maintains a collaborative relationship with the Hellenic
American Union for the purp oses of achieving economies of scale and efficiencies of operation, the
University operates as an independent entity with its own bylaws, operating policies, and
administrative procedures to ensure its autonomous operation.

University Mission Statement

Hellenic American University provides the highest quality American education which is

interculturally informed, interdisciplinary in nature, and career relevant. It educates its students to

be global citizens who are solidly grounded in the liberal arts an d equipped to contribute to the
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advance the creation and dissemination of knowledge in the arts and humanities, social and

natural sciences, business, and technolog.

University Purposes:

1. Prepare students for careers that enhance the quality of their professional lives by offering
rigorous, competency-based academic programs that respond to economic and social
needs.

2. Initiate, promote, and support faculty and stu dent research, applied research, advanced
scholarship, and creativity.

3. Develop well -rounded individuals who are conversant with both the conventions and

basic knowledge of disciplines other than their own and with the interrelations between
these disciplines

4. Cultivate the values of diversity, sustainability, internationalism, and integrity.

5. Develop lifelong learners by creating a stimulating learning environment that fosters
intellectual inquiry and promotes habits of critical thinking

6. Educate studentsto take leadership roles in their own communities and the larger global

community by an emphasis on social responsibility and public service.



MSIT
Master of Science in Information Technology

Program Objectives:

1 Prepare students to be competitive ia tharketplace by leveraging cuttiegge
technologies

1 Offer students the opportunity to obtain practical exposure to modern Information
Technology problems

1 Familiarize students with the expected level of professionalism in IT and Business
project delivery

1 Introduce students to relevant contemporary research practices and topics

Learning Outcomes:

Graduates will have the following skills, knowledge, &atles:
1 Obtain knowledge of current and emerging concepts in Information Systems
1 Apply cuttingedge technologies in real life business problems
1 Demonstrate teamwork abilities and outceonented deliverables
1

Produce research artifacts such as papers, thesis, prototype systems, integrating the
knowledge obtained throughout the program



Academic Calend ar

For the academic year2008-200, the MSIT program will commence on the following dates:

Fall Term 2008

Orientation ¢ September25-26n, 2008
Classes Begint September29h, 2008
Classes Endt December 19th, 2008

Winter Term 2009

Orientation ¢ January 5, 2009
Classes Begint January 5, 2009
Classes Endt March 27, 2009

Spring Term 200

Orientation ¢ March 23-24th, 2009
Classes Begint March 30th, 2009
Classes Endt June26th, 2009

PLEASE NOTE: The university terms run for 12 -weeks. In terms lasti ng less than 12
weeks, additional classes will be scheduled to meet the University course contact
hour requirements.

The information in this Handbook is, as far as possible, accurate at the date of
publication.



The MSIT Degree Program

Principles of the MSIT Degree

The following underlying principles and philosophy were used to guide the development of the
MSIT curriculum.

1 Professional Degree. The MSIT is a professional degree that integrates the information
technology and management cultures. We recognize the difficulties that people trained purely
in one professional culture have in communicating with each other. We believe that MS
graduates should have the knowledge and sophistication to bridge the existing chasm.

1 Value Added . The degree adds value to students studying beyond the bachelor degree.
Students invest a year or more of their lives and organizations often sponsor the student
financially. Both are entitled to a return on their investment.

1 Core. The degree includes a consistemt set of information technology core courses that are
commonly offered by many institutions. As a result, employers are assured that MSIT
graduates are competent in a fundamental set of professional knowledge and skills, which will
be further developed to assure mastery of at least one information technology area.

9 Flexibility. The curriculum is flexible to accommodate students with differing backgrounds,
skills, and career objectives. Fulktime students with a specific background in IT should be able
to complete the program in a year. Students lacking prerequisite knowledge should expect to
take at most one additional year to complete the MS degree. This model (based on the
curriculum architecture used by many graduate programs) allows all students to gradua te
with a specified level of competence.
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demand and to achieve breadth across a topic area. Currently, the career tracks are targeted
towards the local and regional markets. Provisions will be made for special topic offerings as
the program grows in order to accommodate specialized market needs.

1 Integration of Non -Technical Skills. Oral, written, and graphic presentation skills; promoting
ideas and negotiating; people skills; business skills; team skills; customer orientation; real-
world focus; and ethics and professionalism are integrated throughout the program. Each
topic is important and, some might argue, each is worth a course of its own. However, given
the limited time available for MS work, we believe that the appropriate way for these topics to
be presented is by integrating them tightly into the courses. Furthermore, de spite their
importance, these topics are best taught as elements of content courses in the professional
sequence of IT courses.

1 Unit Requirements . 36 credits are required for the MSIT degree.
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phases of implementation and management of information systems, applying the knowledge
and skills that has been acquired in different course modules. The student selects a topic of
interest and a personal supervisor for completing the Master Thesis.



Description of the MSIT Graduate Program

Information Technology Foundations

A minimum foundation of essential prerequisite knowledge is needed to prepare students for the

remainder of the curriculum. Many students willente Uw UT 1T w, EU0OT Uz Uwx UOT UEQwPkDUI
this knowledge, which is typically found in undergraduate degree programs. The institution may,

of course, require more than this minimum based on student background. In addition, the

institution may allow a stude nt to substitute professional experience for certain foundation

courses. Foundation courses may also be offered at the graduate level covering more material at a

more conceptual level than comparable undergraduate courses. Although no credit will be
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requirements to be waived.

Students who plan to enter the MSIT program should be familiar with an object -oriented

programming language such as C# or Java. They should also EOOUUOU0wW UT 1T w 406PYI UL
undergraduate catalog to become familiar with the content of our BSIT program, which would

bring a student to the level required for the MSIT program. Entering students must have

knowledge of at least two of the following undergrad uate courses

IT150 Programming Concepts

IT200 ObjectOriented Programming
IT240 Computer Architecture

IT340 Management Information Systems
IT260 Database Management Systems
IT300 Networks and Telecommunications
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This level of IT foundation knowledge (a p rogramming language and the content of two of these
courses) is the minimum prerequisite preparation for the MSIT program. If a student took at least
OPOwWUOBET UTUEEUEUTI WEOUUUT UwhOwUIT T Ul wi OUBGEEUDPOOWUOXDE
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Information Technology Core
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1. IT 6260 Database Management Systems

2. IT 6261 Data and Communication Networks

3. IT 6262 Systems Analysis and Design

4. IT 6264 IT Management and Strategy

5. IT 6290 Graduate Seminar

6. (3wt tyYw, EUUI UzUw3T1UDBU

This requirement consists of 18 graduate credits. These six courses are the basis for an information

technology degree since they form the basis of modern information systems. The Graduate

Seminar course aims to introduce state of the art technology and IT management practices and

their application to enterprise operations and management, to familiarize the students with the

local and international information systems needs and to present existing practices and
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business environments through the development of original and pract ical applications.

Alternatively students that are inclined towards research can advance techniques and practices

used in IT by participating in faculty supported research.



Organization/Integration
In addition to the core, students need to synthesize what they have learned. Furthermore, system
integration is a pervasive aspect of IT practice.

The organization/integration category requires at least 4 of the following courses:

IT 6263 EBusiness Technologies

IT 6265 Enterprise Systems Applications

IT 6266 Application Development Environments and Technology
IT 6267 Electronic Commerce Programming

IT 6268 Information Technology Hardware and Software
BUS 6122 EBusiness and ECommerce Management
BUS 6125Decision Support Systems

BUS 6126 Project Management

IT 6270 Human-Computer Interaction

IT 6271 Advanced Operating Systems

IT 6272 Advanced Programming Languages

IT 6273 Advanced Software Engineering

IT 6274 Datamining and Data -Warehousing

IT 6275 Wireless and Mobile Networks

IT 6276 Information Security Man agement

=4 =4 =4 =4 -4 -4 -8 - -4 -8 -8 -8 -8 -

This group of courses focuses ontechnical, organizational and managerial issues at the level of the
enterprise as a whole on a dayto-day basis. Individual objectives of each course are listed in the
corresponding syllabus.

Career Tracks

The caeer paths for IT professionals are more varied and dynamic than in the past. To take
advantage of the available career opportunities, the advanced student must understand not only
technology but also the business and environment in which it is deployed. T he recommended
curriculum is directed towards a professional education meeting student career objectives and
organizational needs. A minimum of 2 electives is required for the MSIT degree. Elective courses
can be any available BUS or IT course in these grduate programs catalogs.

Admissions

Process

Applications for all Hellenic American University programs can be submitted at any time during

the year and are processed in the order received. Academic terms run for 12 weeks and normally
begin in late September, January and April of each year; new students may enroll in any of these
terms. Courses are scheduled during the day, in the evenings, and on weekends as student needs
dictate.

Hellenic American University welcomes applicants from different geographi cal areas, which
contribute to its diversity and global character. The University primarily enrols students from
Greece, the Balkans, the Middle East and Eastern Europe with recent baccalaureate degrees, as
well as those individuals with substantial busine ss experience who wish to enhance their career
opportunities with the knowledge gained through an MSIT program. The program offers the

10



breadth, rigor and methods of an American university education tailored to this region but with a
global focus, and without the expense and inconvenience associated with attendance at an
institution in the United States.

The Admissions Committee evaluates applications and support materials for admissions and
decides upon the acceptance and placement of students at Hellenic Anerican University. All
application support documentation should consist of either the original documents or notarized

copies. Since the language of instruction and administration at Hellenic American University is
English, documents that are not in Engli sh must be accompanied by certified English translations.

The accuracy and completeness of submitted material will facilitate the admissions process and
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retained by Hellenic American University. Once submitted, no materials will be returned to the

applicant.

Non -Discrimination Policy

Hellenic American University admits students of any race, color, national and ethnic origin,

gender, sexual orientation, age, religion, physical disability, or veteran status to all the rights,
privileges, programs, and activities generally accorded or made available to students at the
University. The university does not discriminate on the basis of race, color, national and ethnic
origin, gender, sexual orientation, age, religion, physical disability, or veteran status in
administration of its educational policies, admissions policies, scholarship and loan programs, and
athletic or other school-administered programs.

11



Applicati on Package
To be considered for admission, a candidate must submit a complete application package, which
consists of:

1. A completed admissions application.

2. Signed and sealed envelopes containing official transcripts from each college/university
and graduate school previously attended. These may be sent directly from the
institution, or you may receive the sealed envelopes and submit them with your
application. The sealed envelop must not have been opened by the applicant under any
circumstances in order for the transcript to be valid.

Anup-to-EEUT wUBUUOB 6

The required essay.

Two (2) letters of recommendation.

Evidence of English Language Proficiency. (See admission criteria below)

Two (2) current passport-size photographs.

A copy of a passport or National Id entity Card.

Anon-Ul | UGEEEOI WExxOPEEUDOOwWI 11 wOil wt yz?d
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Documents that are not in English must be accompanied by certified English translations.
Applications should contain either the original documents (or notarized copies) and certified
translations. All applications and supporting materials are retained by Hellenic American
University. Once submitted, no materials will be returned to the applicant.

International Applicant Information

Citizens of countries that are not members of the European Union who wish to study at the
university must obtain permission to enter Greece and to reside there in accordance with Greek
law. Applicants for admission are advised to verify the requirements for nationals of their country
through the Greek Consular authorities and to complete the necessary public/government
documents to facilitate their student visa before arriving in Greece. Students must also complete
the necessary Residence Permit paperwork. For additional details on the legal requirements for
international a pplicants, applicants may also contact the University Admissions Office.

If applicable, international applicants are urged to register early for the appropriate TOEFL/TOEIC
test administrations. Applicants make their own arrangements for the examinations and must have
the results forwarded to the University.

Admission Criteria

The Admissions Committee evaluates applications and supporting material for admissions and
decides upon the acceptance and placement of students at Hellenic American University.
Admission to the MSIT program is based on prior academic performance, both at the
undergraduate and at the graduate level, professional work experience and proficiency in the
English Language. The selection process gives particular emphasis to evidence émanagerial and
leadership potential along with academic excellence. Special weight is also assigned to
professional experience in the selection process. Applicants who are eligible for unconditional
admission to the program should meet the following req uirements:
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1. An undergraduate degree in areas related to information technology, computer
science and/or management of IT, from a recognized university with a liberal arts or
general education component, or an undergraduate degree from an accredited
institu tion, with at least a B (3.0) grade point average. If the applicant earned an
undergraduate degree in a non IT related area full admission could be conditional
pending on the applicant providing proof of prerequisite IT knowledge or completion
of undergrad uate course modules from the BSIT program. The admissions committee
at its discretion will define the number and type of courses that need to be competed
along with the minimum expected grade earned before full admission to MSIT takes
effect. Typically pre requisite knowledge at the undergraduate level is expected in the
areas of programming and information technology.

2. Evidence of English Language proficiency. For those applicants whose native
language is not English, the University will accept the following forms of evidence:

a. An undergraduate or graduate degree from an institution in which English is
the language of instruction.

b. Official results of the Test of English as a Foreign Language (TOEFL) taken
within the last two years with a minimum score of 230 (CBT) or 88 (iBT) or 575
on the paper-based TOEFL.

d. University of Michigan or Cambridge Certificate of Proficiency in English.

e. Other evidence of proficiency will be reviewed individually.

The university reserves the right to make inquiries concerning the accuracy of the information

xUOYPEI EwPOwUIT 1 WEEOEPEEUI ZUWExxOPEEUDOOSw#1 EPUPOOU W
basis of information provided by the applicant and his/her referees. If the university later

discovers that false statemens have been made or material information withheld or omitted, it

reserves the right to withdraw an offer of admission or to terminate registration.

Conditional Admission

The Admissions Committee may decide to defer the decision of admission for some candidates
who show exceptional promise of successful completion of the program but do not meet minimum
standards for admission, in order to evaluate more accurately the actual potential of the applicant.
For these cases, the Admissions Committee has the optionof granting conditional admission
status to the applicant, until there is sufficient and clear evidence that the student is qualified to
enter the program. Conditionally admitted students receive formal admission only if they provide
the evidence requestal by the Admissions Committee. The requested evidence may be additional
letters of recommendation or evidence of professional growth potential or additional course work.
In particular, applicants, who do not meet the minimum GPA requirement for admission, as stated
above, and are granted conditional admission status, are typically required to achieve a minimum
of a B (3.0) average in three (3) foundation courses. The Admissions Committee specifically
informs conditionally admitted students about the time p eriod within which the requirements for
unconditional admission must be met.

Transfers and Waivers

Transfers

Students transferring from another institution may be eligible to transfer some credits of graduate
coursework for courses already successfully completed. The University Curriculum Committee

will establish a limit of credits that may be transferred toward graduation requirements for each

graduate program. In no case will the number of credits allowed exceed 25% of the total required
for graduation f or that program. The determination of eligible transfer credits for each student
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requesting them will be made by the relevant admissions committee for that program.

If credits are transferred or waived, only the credit amount appears on the HAU transcript . The
grades do not transfer and do not become part of the student's GPA. Only grades given by HAU
faculty for Hellenic American University courses appear on the HAU transcript and count toward
the GPA.

Waivers

Courses may be waived under certain conditions. Waivers fall under the responsibility of the
Admissions Committee. When a course is waived the Admissions Committee shall determine if
credit shall be granted (waivers without substitution) or no credit is granted (waivers with
substitution).

No credit is waived on the basis of prior-experiential or non-collegiate sponsored learning.
Students who have a proven record of expertise in certain areas can substitute selected courses
with the approval of the MSIT program chair.

Waivers WITH Substitutionfor Professional Experience

An applicant with at least five years of experience in any professional area in which the University
offers a degree may have the first professional course in that major area waived WITH substitution
of another course. (No credit is awarded for either non -collegiate sponsored instruction or prior
experiential learning.) For example in the MSIT program, students who have a proven record of
expertise in certain areas can substitute selected courses with the approval of the MSIT prgram
chair.

Maximum Credit for Waivers
In no case may a student have waivers for more than 9 credit hours of coursework for a graduate
degree.

Responsibility for Waiver Determination

The responsibility for determining which courses an applicant may be el igible to have waived
resides solely with the Admissions Committee. This committee shall fully document all decisions
concerning waivers, including their reasons for judging that the candidate has acquired the
relevant competencies for each waived course.This documentation must be forwarded to the

shall also be informed of these decisions.
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Tuition & Fees

The total cost of the MSIT program for the entering class of 2008-200 PUw z bul § Yt Yw il OUw 01
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course. Students who do not complete the MSIT degree within a year may be subject to an increase

in tuition fees.

All tu ition fees for the courses that students enroll in are due and payable at the start of the term.
In certain cases the University may agree to a payment plan that extends over the term. All
students who are delinquent in their tuition fees at the end of a t erm will not be allowed to

continue in the program until their fees are current.

The costs of books and additional class materials that may be required for each course are not
included in the tuition.

15



Financial Aid

Introduction

Hellenic American Univers ity is committed to helping students with exceptional promise enroll
and succeed in their quest to acquire knowledge, understanding and competencies that will make
a difference. Until independent scholarship support in Greece is identified, the University will
provide tuition remission in exchange for student participation in appropriate institutional work.
Hellenic American University offers limited teaching and research assistantships or work study to
qualified students. Current and prospective undergrad uate students may apply for consideration
for work -study support, and graduate students may apply for laboratory, research and admissions
assistantships. Selected students may have up to 30% of tuition waived in exchange for agreed on
work during the year. Awards may be renewed in subsequent years.

Part or full -tuition scholarships are offered to exceptionally qualified students, both domestic and
international. Interested students should contact the Admissions Office for more information.

Financial Planni ng

Hellenic American University can help students apply for student loans from financial
institutions. Special financial arrangements are possible for employers who wish to finance their
1 OxO00al 1l Uzwl EVUEEUDOOEOwWxUOT UEOS w

Allocation of Aid

Up to 10% of the students in each of the programs of the University may be awarded up to 30% of
their tuition in the form of work study or assistantships in each distinct Masters and
Undergraduate program. Full -tuition and partial tuition scholarships may be awarded to q ualified
students by the university from its own resources or from special funds created for this purpose.

Students must submit an official request for financial aid by contacting the Financial Aid Office

and completing a Financial Aid Application. The Ad missions Committee for each program may
also make recommendations concerning financial aid. The Financial Aid Committee will consider
all applications and supporting documents, and will then determine the final awards.

If all of the potential awards are not made in the fall term each year, the Provost may determine
that those funds can be used for students in other programs. The Executive VicePresident may
determine that more tuition remission is to be awarded in any term.

16



Academic Information

Academi c Mentoring for Students

Students who are admitted to the academic programs of Hellenic American University enroll in
appropriate courses with counsel from a mentor. Courses are designed to develop student
competencies as stipulated in the learning outcomes from each class. Cumulatively, these
outcomes demonstrate how Hellenic American University will help our students to become more
knowledgeable and, thereby, how the University will achieve its mission and objectives.

Academic mentoring is an integral part of the Hellenic American University experience. It guides
students toward the timely completion of their studies as well as the identification and fulfilment

of their academic goals. While faculty mentors have specific responsibilities, students also play an
active part in the advising relationship. They are expected to initiate contact with their mentors,
make final decisions about academic matters, and accept responsibility for the consequences of
their decisions.

Faculty mentor responsibilities are:
f UVOWEOEUDPI aOwx OEOOWEDEwWI 1 OxwETl YT OOxwUI 1T wOUUET OUZz U
1 to identify academic competencies that need to be acquired or enhanced to achieve stated
educational objectives
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(library and computer lab use, IT or language courses, etc)
1 to provide the student with accessible advising services by scheduling and maintaining
regular office hours
T UOwuUl EOT OPal wxUOEOI OUwUT ECwODdrmtancE | | T ECwUOT 1 wUUUE]
1 to refer students to the appropriate campus support services when needed (Financial Aid,
Testing Center, etc.)

Student responsibilities are:

1 to be familiar with Hellenic American University policies and procedures as outlined in
the student handbook and class schedules

91 to explore academic programs according to their personal development and career goals
1 to maintain high academic performance and seek assistance to develop a plan of action
when academic performance declines

1 to ask for assistarce when needed
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learning skills. Every student is expected to manage his/her own learning process and to be able to
work both independently and as a part of a grou p.

Course Enroliment

Each student accepted to the MSIT program is assigned an academic advisor/mentor. The mentor

assists the student throughout his/her studies. After the student meets with the mentor and

receives permission to enroll in courses, the sudent must contact the Registrar & Records office to

register for specific courses. Students are advised to initiate the registration procedure well in

advance of the start of class.( UwDUWEOUOwWUT | wUUUET OUzUwUI Ux@BOUPEDODU
payments and schedule adjustment procedures.
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Add/Drop Policies

Students may add or drop a course(s) without academic or financial penalty in the first two weeks
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form must be signed by both the course instructor and student and returned to Admissions or

Registrar for processing. After week 2, a student may not add a course(s). In weeks 34, students

may drop a course but are liable for 50% of the tuition due on the course. Any amounts remitted

in excess of 50% will be applied to any other outstanding amounts due, or to be due, for other
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course after the end of week 4 will receive no refund of fees. Students may drop a course up until

OT1T wi CEwWOl wOT T wAOUT whpi T OwlOi wlOTT wUIl UOwPDPUT OUVDWEEEEIT OFE
appear on their transcript. After week 7, all students will be awarded a grade for the cou rse.

Course Requirements
Course details and requirements are provided by faculty members. At the beginning of each

course description and policies, faculty contact details, and procedures and deadlines for
coursework submissions. Questions and clarifications regarding the syllabus should be directed to
faculty.

Faculty and Methods of Learning

Hellenic American University is dedicated to delivering an America n, problem/market - driven
MSIT program. All faculty have outstanding academic credentials as well as professional
experience. It is exactly these experiences that will differentiate the nature of the program and the
learning that takes place. Students areexpected to be active participants in the classroom. Through
case study analysis and teambased projects, students learn how to analyze realworld problems
and make effective, focused presentations. Faculty facilitates classroom discussions and guides the
learning process through probing questions and classroom management techniques. Learning is
enhanced by guest lectures from prominent businesses and by visiting faculty from the US and
around the world.

Modes of Instruction

Hellenic American University is supported by state-of-the-art facilities and equipment, and makes
use of a wide variety of instructional techniques. Faculty members, nationally and internationally

recognized for their expertise in their fields, offer classroom instruction using cases, live
presentations, video projections and other multimedia presentations. Academic instruction,

materials, and University operation are presented and conducted exclusively in English. Student
assignments receive extensive evaluation and feedback from faculy members. On-line interaction
to obtain information about course material, syllabi, lectures, etc., is encouraged.

Directed Studies

A directed study is the equivalent of a term of study in a course for the student, and students
meet with a faculty mem ber for about 4-5 hours during that term. The outcomes are determined
by the program director to be the equivalent of a full course for the relevant number of credits.

One, or several, but not more than four students participate in the directed study. At times, there
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will be directed studies that are overseen and evaluated by adjunct faculty members under the
supervision of the program director. The faculty member and the students are fee to arrange the
times for their meetings, but at least one meeting is held at the beginning of the directed study
where the objectives, the activities, the standards for assessment and the rest of the schedule are all
agreed on. A record of this will be filed with the Registrar as the equivalent of a syllabus for a
course.
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will conclude the work done and allow time for student presentations, demonstrations and/or
reports to be delivered to the faculty member.

The Assessment Process

Learning outcomes are assessed by a combination of formal examinations, written assignments,
individual and group projects, market -related case study analyses, and classroom discussions.
Assessment tools measure mastery of course content and managemet competencies: logic,
guantitative and critical thinking skills, argumentation skills, ability to integrate material into real -
life business contexts, and verbal and written communication effectiveness. Demonstration of
original thought, organization, te amwork, and work efficiency are also taken into consideration in
EUUI UUPOT wUT 1 wgUEOPUa wOl WEWUUUETI OUzUwpkhOUOB w

Criteria of the Assessment Process
Criteria used in the formal assessment process may be all or some of the following:
9 Critical thinking: the abil ity to critically analyze is considered highly important for
students who aim at obtaining managerial positions in Information Technology.
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a well thought -out conclusion.
1 Relevance: students must be able to produce relevant work in a suitable format.

1 Integration of the subject material: students are expected to relate a number of reatlife
situations to what they have been taught in their degree program.

1 Demonstration of original thought, innovation, argumentativeness and quality of
conclusions within stated deadlines are highly considered.

Grading System and Standards
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competence in and understanding of the subject matter.

For the purpose of communicating the level of performance achieved the following grades have
been adopted:

[A] 4.0 Distinguished performance

[A-] 3.7 Excellent performance

[B+] 3.5 High Performance

[B] 3.0 Meets all expectations

[B-] 2.7 Low Pass. Just meets expectations
[CH+] 25 Barely passing

[C] 2.0 Poor performance

[F] 0.0 Failing
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[W] Withdrawn from course with no grade recorded
n Incomplete

In rare instances students may not be able to finish all work-related materials in order for the
Professor to award a grade. Inthese instOE T UwWE wi UEET wOil wsz (zzwOEawEI wbUUUI
changed no later than the end of the following term or they automatically convert to a grade of

$7%7260

Professors may make changes to grades based on new information received and inquiries and

appeals from students. Grade changes must occur within a 6-month time period to be considered

legitimate.

Honors
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Graduation Requirements

All students who achieve a 3.0 GPA or better and who have completed 36 academic credits in

required and elective courses and i 1 WOEUUT Uz Uw0T 1 UPUwWUT EOOWET wET 1 Ol Ewt
Students who have been granted credit transfers of up to 9 credits may only need 27 or more

credits depending on the credits transferred to reach the candidacy stage. Faculty shall vote to

grant degrees for all students in candidacy.

Academic Progression, Probation and Dismissal

Students must maintain a 3.0 GPA to remain in good standing and to be making satisfactory

progress in the degree program. Any student whose GPA falls below 3.0 for 2 consecutive terms

will be placed on academic probation. Once the GPA again reaches 3.0, the student will be

reclassified as in good standing. If a student remains on academic probation for 3 terms, he or she

is subject to dismissal from the University.
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University.

Students who do not achieve a 3.0 GPA, even after taking as many as 30 credits, are subject to

dismissal from the University. Students who do not attend any classes for a one year period and

who have not been granted a leave of absence, will lose their continuing status and must reapply
for admission.

Attendance
Students are expected to attend all classes and to participate actively in class discussions. Course
grades will be based in part on class participation.

Leaves of Absence

Upon written request, students in good standing may be granted a leave of absence from the
Provost. Students on academic probation can petition but may be required to reach good standing
(i.e., raise their GPA to 3.0) before approval is granted.
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