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HellemicAmericanUniversity

Tag'American University in Greece

OFFICE OF THE PROVOST

A Message from the Provost

The choice to study at Hellenic American University involves a commitment to the hard work of
learning and it indicates that you would not be satisfied with othe r local programs that may be easier
to enroll in and/or easier to complete. We at the University are aware of the importance of your
decision and we want to assure you that, while your studies will be rigorous, the faculty and
administration will work just as hard to help you succeed.

Mentoring

You will find that your faculty members will not just teach a class or two and perhaps sign your
course selection form. You will have a mentor who will assist you at every stage of your personal
development as a sdiolar and a professional in training. The faculty will consider with you your
career choices and the design of your degree program. They will help you with your writing,
speaking, research and computer skills. They will guide you through your choices of elective courses.
They will help you build real world experiences in your academic program. They will care about
your progress and your ultimate success.

Outcomes Assessment

Hellenic American University is committed to making certain that your univers ity education makes a
difference, that is, that you will become more competent in your chosen areas of study and better
prepared for a position of influence in the world beyond higher education. The faculty and staff will
help you to work toward the object ives of each course and program, and before you graduate you
will know that you have become measurably more effective in the skills that matter in teamwork,
decision-making, and communication.

Careers

Our University offers a breadth of learning that is v ital to your career success. Upon completion of
your studies, you will be ready to contribute as a thoughtful professional to the businesses and other
organizations of the future, those that are creating the knowledge economy and fostering new
community de velopments. You will be ready to start a career or advance in your chosen profession.

Thomas M. Rocco, PhD
Provost



Introduction

Accelerating trends toward globalization and regional economic integration, as well as the

heightened mobility of the w ork force, have created an urgent need for professionals worldwide who
are equipped to work in increasingly diverse cultural environments. In Greece and the broader region

of the Balkans, the Middle East, and Eastern Europe, there is a corresponding and egally compelling

need for graduate and undergraduate education that: a) is informed by innovative teaching

methodology and the finest practices of American institutions of higher learning; and that b)
addresses the particular challenges posed by the emergnt market economies of the region.

Hellenic American University addresses this need from its campus in Athens, Greece by offering a
rigorous, market -relevant, internationally focused course of study that is consistent with its intent to
function as a first-rate global institution founded on the American model of higher education.

The founding of Hellenic American University represents the culmination of the pioneering mission
that has guided the Hellenic American Union over the last fifty years to crea te educational models
that incorporate and contextualize innovative training within a cross -cultural framework to address
emerging social needs. Founded in 1957 by prominent business, educational and political leaders
with full administrative and financia | support from the US Embassy and the United States
Information Service, the Hellenic American Union has played a catalytic role in Greek Society. It has
functioned as a dynamic, lively forum of intercultural encounter and dialogue in which young Greek
women and men could discover new currents in art, new trends in technology and new models of
teaching, or could explore the interplay between American and Greek values and traditions --
including ones of broad social significance, such as the exchange of idea on the relationship between
American and Greek traditions of participatory democracy.

The establishment of Hellenic American University is deeply consonant with the mission of the
Hellenic American Union as described above, and represents a logical outgrowth of its history over
five decades. Its vision is informed by the recent public discourse in the United States about the
global university and the desire on the part of the Hellenic American Union to leverage its strong,
effective presence in the field of professional training to create a new educational model that can
make a significant contribution to higher education in Greece and the broader region. With this
vision as its guide, and in accordance with its mission and objectives, Hellenic American University
will thus offer high -quality graduate and undergraduate degree programs that respond to unmet
student and employer needs in Greece and the broader regions of Europe, the Balkans and the Middle
East.

As the birthplace of democracy and the bedrock of philosophical, political, and scientific inquiry and
achievement, Greece occupies a special place in the cultural and educational landscape of the West.
Ancient Greece--1 OOT wUOOwWUT T wi PUUUws 4 Obvlived ohbBn(ike imagmatidvk &f iz U w
who prize the life of the mind and the ideals of excellence and intellectual rigor.

Hellenic American University will reaffirm those ideals by taking the best of American educational
standards back to the land where the value of education was first enshrined.
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Legal Status, Mission Statement and Purposes

Legal Status

Hellenic American University was founded as a degree -granting institution in the United States by an
Act of the New Hampshire Legislature, and has the authority to offer the Assoc iate Degree of Science
in Enterprise Network Administration, the Bachelor of Science in Business Administration, a Bachelor
of Science in Information Technology, the Bachelor of Arts in English Language and Literature, the
Bachelor of Music, the Master of Arts in Applied Linguistics, the Master of Arts in Translation, the
Master of Science in Information Technology, the Master of Business Administration, the Professional
Master of Business Administration, and the Ph.D. in Applied Linguistics, as approved by the New
Hampshire Postsecondary Education Commission (PEC). New Hampshire PEC supervises and
evaluates all academic programs offered by the Hellenic American University.

3T T w 1 001 OPEw O1 UPEEOwW40DPYI UUPUaZUWEUUUBERODUOOWET T UIT I
faculty recruitment and evaluation policies are subject to annual review by the New Hampshire
Postsecondary Education Commission.

Although the Hellenic American University maintains a collaborative relationship with the Hellenic
American Union for t he purposes of achieving economies of scale and efficiencies of operation, the
University operates as an independent entity with its own bylaws, operating policies, and
administrative procedures to ensure its autonomous operation.

University Mission State ment

Hellenic American University provides the highest quality American education which is
interculturally -informed, interdisciplinary in nature, and career relevant. It educates its
students to be global citizens who are solidly grounded in the liberal arts and equipped to
research initiatives advance the creation and dissemination of knowledge in the arts and
humanities, social and natural sciences, business, and ¢chnology.

University Purposes:

1. Prepare students for careers that enhance the quality of their professional lives by
offering rigorous, competency -based academic programs that respond to economic
and social needs.

2. Initiate, promote, and support faculty and student research, applied research,
advanced scholarship, and creativity.

3. Develop well -rounded individuals who are conversant with both the conventions
and basic knowledge of disciplines other than their own and with the interrelations
between thesedisciplines

4. Cultivate the values of diversity, sustainability, internationalism, and integrity.

5. Develop lifelong learners by creating a stimulating learning environment that fosters
intellectual inquiry and promotes habits of critical thinking.

6. Educate students to take leadership roles in their own communities and the larger
global community by an emphasis on social responsibility and public service.

Students who are admitted to the academic programs of Hellenic American University enroll in
appropriate courses with counsel from an academic advisor/mentor.

Courses are designed to develop student competencies as stipulated in learning outcomes from each
class. Cumulatively, these outcomes demonstrate how Hellenic American University will achieve its
mi ssion and objectives.



ACADEMIC CALENDAR
For the academic year 2008 Y Y NOwUT T w! EET 1 OOUzZ UwxUOT UEQUWPDPDOOWEOBOOI

Fall Term 2008

Orientation + September 25261, 2008
Classes Begint September 29, 2008
Classes Endt December 19", 2008

Winter Term 2009

Orientation ¢ January 5", 2009
Classes Begint January 5", 2009
Classes Endt March 27t, 2009

Spring Term 2009

Orientation ¢ March 23-24h, 2009
Classes Begint March 30, 2009
Classes End¢ June 26, 2009

PLEASE NOTE: The University terms run for 12 -weeks. In terms lasting less than 12
weeks, classes will be scheduled to meet the University course contact requirements.

The information in this Catalog is, as far as possible, accurate at the date of
publication.



ADMISSIO NS

Process

Applications for all Hellenic American University programs can be submitted at any time during the
year and are processed in the order received. Academic terms run for 12 weeks and normally begin in
late September, January and April of each year; new students may enroll in any of these terms.
Courses are scheduled during the day, in the evenings, and on weekends as student needs dictate.

The Admissions Committee evaluates applications and support materials for admissions and decides
upon the acceptance and placement of students. All application support documentation should
consist of either the original documents or notarized copies. Since the language of instruction and
administration at Hellenic American University is English, documents that are not in English must be
accompanied by certified English translations.

The accuracy and completeness of submitted material will facilitate the admissions process and the
UPO1l Oawl YEOUEUPOOwWOI wUT 1 wE x x OPE E O bt matendlssafe kenthdiibyp 6 w OO w
Hellenic American University. Once submitted, no materials will be returned to the applicant.

Non -Discrimination Policy

Hellenic American University admits students of any race, color, national and ethnic origin,

gender, sexual orientation, age, religion, physical disability, or veteran status to all the rights,
privileges, programs, and activities generally accorded or made available to students at the
University. The university does not discriminate on the basis of race, olor, national and ethnic
origin, gender, sexual orientation, age, religion, physical disability, or veteran status in administration

of its educational policies, admissions policies, scholarship and loan programs, and athletic or other
school-administered programs.

The University reserves the right to make inquiries concerning the accuracy of the information

xUOYPEI EwPOwUT 1 wEEOEPEEUI ZUWExxOPEEUDPOOBwWw#1 EPUDPOOUWC
basis of information provided by the applicant and his/ her referees. If the university later

discovers that false statements have been made or material information withheld or omitted, it

reserves the right to withdraw an offer of admission or to terminate registration.

Requirements

Admission to the undergrad uate programs of Hellenic American University is based on prior
academic performance, non-academic experience, and proficiency in the English Language. The
following are the minimum requirements for unconditional admission:

A A high school Diploma and tra nscripts from an institution whose language of instruction is
English.

A Proficiency in the English language (The Undergraduate programs are offered exclusively in
the English Language.)

Applicants must submit the following in order to qualify for consider ation for admission to the

University:

. WwEOOx Ol Ul EwUOET UT UEEUEU] wEEODUUDOOUWExxODEEUDOOwuwq
e Official Diploma, transcripts, and certificates of all secondary and post-secondary schools

attended. These documents may be sent directly from the issuing institution to the Admissions
Office of the University or the applicant may receive them in a sealed envelope and submit them
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with the application. The sealed envelope(s) must not have been opened before receipt by Hellenic
American University A dmissions Office under any circumstances in order for the transcript to be
valid. If applicable, the University may then request an official translation of the document(s)

into English.

e Evidence of English language proficiency*
e The required essay

e Two letters of recommendation from school officials where the applicant has most recently
attended. Working professionals should contact the Admissions Office for further details .

e Two current passport-size photographs
. WEOxawlOl wUT T WEx x ODE EeftityCltdux EUUx OUUY- EUPOOEQuw( E
e A personal interview is required for every applicant who appears to meet the standards for
admission either in person or by telephone.
e Anon-Ul | UBEEEOI wExxOPEEUDPOOwWI 1 1 wOl wzt Y& ww

* English Proficiency can be evidenced by one of the following:

A A high school Diploma and/or transcripts from an institution whose language of instruction

is English
A International Baccalaureate Certificate or Diploma
A GCSE Certificate
A IELTS
o Conditional: a score of 4.0- 6.0
0o Unconditional: a minimum score of 6.5 and above
A TOEFL
o Conditional Admission: CBT score of 151-217 or iBT score of 5282 (paper-based score
of 475- 5509)
0 Unconditional Admission: minimum CBT score of 218 or minimum iBT score of 83
(minimum paper -based score of 560)
A A minimum TOEIC score of 510 for conditional admission and 760 for unconditional
admission.
A A passing score of the HAU Advanced Level Certificate in English (ALCE)
A University of Michigan or Cambridge Certificate of Proficiency in English.

A SAT I or ACT score

Applicants must make thei r own arrangements for the examinations and have the results forwarded
to the University. Please contact our Admissions Office for further information.

Conditional Admissions

Under certain circumstances, applicants who demonstrate excellent potential for successful
completion of the program, but do not meet all entrance requirements, may be considered for
conditional admission by the Admissions Committee. Students admitted in this manner must
successfully remove any outstanding conditions within the time p eriod established by the
Admissions Committee in order to achieve unconditional status and officially continue in the
program. Students who are conditionally admitted to the University for deficiencies in the English
language may choose to achieve proficiency through the English Bridge Program.



Bridge Program
The Bridge program is a three-level English Language course specially designed for students who are
admitted to Hellenic American University but whose level of proficiency in English is below the
standard required to study for an undergraduate degree at the University. Currently, the minimum
English language requirements for unconditional admission include the following:

e Cambridge Certificate of Proficiency

e University of Michigan Certificate of Profi ciency

e A passing score of the HAU Advanced Level Certificate in English (ALCE)

¢ Minimum score on the IELTS of 6.5 and above

e A TOEFL score of 218 (cbt), 83 (ibt) or 560 (paper based score)
e A TOEIC score of 760.

Students whose TOEFL/TOEIC scores fall below the minimum acceptable scores will have the
opportunity to bring their English up to the standard required in order to pursue their undergraduate
studies at Hellenic American University. The Bridge program aims to develop all four language skills
(listening, speaking, reading and writing) and build the competencies that are necessary for academic
success in an Englishspeaking environment. The program comprises three coursest ESAP 1, ESAP 2
and ESAP 3, and placement in any of these three courses is deteriimed by the score obtained on the
TOEFL or TOEIC tests. Moreover, students attending the Bridge Program also have the opportunity
to choose from a number of credit-bearing courses depending on their ESAP placement.

ESAP 1

Entry requirements: scores between 435474 (pbt TOEFL), 120150 (cbt TOEFL), 4051 (ibt TOEFL), or
400509 (TOEIC), 2.5t 3.5 (IELTS).

Description

This course focuses on the development of all four language skills. Students learn basic sub skills of
reading and listening using short ad apted texts. They learn basic vocabulary related to everyday
contexts as well as specific vocabulary to complement their studies in Information Technology. They

also learn to write short texts using basic sentence structure.

Goals
e TobuildskilsforacEE] OPEWUUEET UUwWEa wETl YI deérrify&tiategie8l UET OUUz wo
e To develop critical thinking skills.
e 30OWEI YI OOxwUUUEI OUUZ WEEEUUEEawWEOEwWI OUI OEawbOwUxI1 E
¢ To develop students awareness of the writing process.
e To develop reading sub-skills.
¢ To develop listening sub-skills.

Hours: 220 per term (20 hours a week)
Duration: 11 weeks

ESAP 2

Entry requirements: scores between 475525 (pbt TOEFL), 151195 (cbt TOEFL), 5275 (ibt TOEFL),
510650 (TOEIC), 4.0t 5.0 (IELTS)

Description

The course focuses on the development of all four language skills (reading, writing, speaking and
listening). Students learn basic reading sub-skills through authentic and adapted texts for overall
comprehension and at the same time expand and consolidate their vocabulary. They learn how to
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organize and develop their ideas in writing, understand the basics of writing a paragraph and an
essay and develop editing skills. In this course students also refine their listening skills and polish
their speaking skills with guided tasks and authentic material.

Goals
e 3OWEUPOEWUOPOOUWI OUWEEEEIT ODPE wU U BerhingGteategiess E1 Y1 OOx DO
e To develop critical thinking skills.

e To develop students awareness of the writing process.
e To develop reading sub-skills.
e To develop listening sub-skills

Hours: 120 per term (10 a week)
Duration: 12 weeks

ESAP 3

Entry requirements: scores between 526559 (pbt TOEFL), 196217 (cbt TOEFL), 7682 (ibt TOEFL) or
between 651-759 on the TOEIC, 5.5 6.0 (IELTS).

Description

The course is thematically based, and it is designed to help students develop the academic language
skills of analysis, synthesis, interpretation, evaluation, and application necessary for academic
success.

Goals

e To enhance the students already developed language skills

¢ To enable students to develop reasoning skills and critical abilities through reading, listening,
writing and discussion.

¢ To enable students to function effectively in an A merican University setting.

e To develop students awareness of issues in U.S. culture and politics.

Hours: 80 per term (6.40 a week)
Duration: 12 weeks

Credit -bearing option schemes for the Bridge Program

Students in the Bridge Program are eligible to register in one of the following credit -bearing courses
each term, depending on their ESAP placement.

ESAP 11 Personal Productivity with IS Technology
ESAP 2¢ Personal Productivity with IS Technology or College Mathematics
ESAP 3t Personal Productivity wi th IS Technology and/or College Mathematics or Calculus

Students enrolled in ESAP 2 or ESAP 3 are eligible to take IT100 and Math100 for credit.



Transfers and Waivers

Transfers

Students transferring from another higher education institution may be eligib le to transfer up to
64 credits (32 credits for the Associate Degree programs) of undergraduate coursework for courses
already successfully completed in another institution with a grade of C - or better. Students
applying in the baccalaureate programs may also transfer a complete associate degree. The
determination of eligible transfer credit will be made by the Admissions Committee.

If credits are transferred, only the credit appears on Hellenic American University transcript. The
grades do not transfer and do not become part of the student's GPA. Only grades given by Hellenic
American University faculty for HAU courses appear on the HAU transcript and count toward the
UUOUETI O0wz UwWEUOUOEUDPYI w&/ &

A minimum of 32 credits must be earned by the student at Hel lenic American University in order to
be awarded an undergraduate baccalaureate degree.

Waivers

Courses may be waived under certain conditions. Waivers fall under the responsibility of the
Admissions Committee. When a course is waived the Admissions Comm ittee shall determine if
credit shall be granted (waivers without substitution) or no credit shall be granted (waivers with
substitution). If credits are waived without substitution, only the course title appears on the HAU
transcript.

No more than 50% of the credits required for a degree shall be awarded for prior experiential learning

and/or for credits by examination. When credit is awarded on the basis of prior experiential or non -
collegiate-sponsored learning alone, student learning and achievement are demonstrated to be at least

comparable in breadth, depth, and quality to the results of institutionally provided learning

experiences. The faculty will assure that there are clear standards for assessment of student
competencies in the designated subj Uw EUl EUw EOQEw UT EVw U711 wUOUET 60z Uw
competencies attained and the methods of assessment on the basis of which the credits were

awarded.

International Applicant Information

Citizens of countries that are not members of the European Union who wish to study at the university
must obtain permission to enter Greece and to reside there in accordance with Greek law. Applicants
for admission are advised to verify the requirements for nationals of their country through the Greek
Consular authorities and to complete the necessary public/government documents to facilitate their
student visa before arriving in Greece. Students must also complete the necessary Residence Permit
paperwork. For additional details on the legal requirements for internat ional applicants, applicants
may also contact the University Admissions Office.

If applicable, international applicants are urged to register early for the appropriate TOEFL/TOEIC

test administrations. Applicants make their own arrangements for the examin ations and must have
the results forwarded to the University.

10



Tuition & Fees

The cost of undergraduate courses for the entering class of 2004 Y Y Ww B U w zcvediti céursexor U w +

z vk k w x 1 Uw E Eor taddd) stutledts) ke¢duiing additional English lan guage training prior to

1 OUI UPOT wEwWxUOT UEOOWUT 1 wEOUUOwWOT wOT 1T ws OT OBPUT w! UPET T w/
z KKY wi OU e 2osts afijooke @nduother materials that may be required for each course are not

included in the tuition.

Tuition is due and payable to the University at the beginning of each term. In certain cases the
University may agree to a payment plan that extends over the term. Students who are delinquent in
their tuition fees at the end of a term will not be allowed to continue in the program until their fees
are current.

The University further reserves the right to refuse to register and/or to withhold grades, transcripts
and diploma with respect to any student until all delinquent charges have been paid in full.

11



Financial Aid at Hellenic American University

Introduction

Hellenic American University is committed to helping students with exceptional promise enroll and
succeed in their quest to acquire knowledge, understanding and competencies that will make a
differe nce. Until independent scholarship support in Greece is identified, the University will provide
tuition remission in exchange for student participation in appropriate institutional work. Hellenic
American University offers limited teaching and research assistantships or work -study to qualified
students. Current and prospective undergraduate students may apply for consideration for work -
study support, and graduate students may apply for laboratory, research, and general office
assistantships. Selected studats may have up to 30% of tuition waived in exchange for agreed upon
work during the year. Awards may be renewed in subsequent years.

Partial or full -tuition scholarships are offered to exceptionally qualified students, both domestic and
international. Int erested students should contact the Admissions Office for more information.

Financial Planning

Hellenic American University can help students apply for student loans from financial institutions.

Special financial arrangements are possible for employers wWO w P BDUT w UOw i DOEOGET wUI 1 BU
educational program.

Allocation of Aid

Up to 10% of the students in each of the programs of the University may be awarded up to 30% of
their tuition in the form of work -study or assistantships in each distinct Masters and Undergraduate
program. Full and partial -tuition scholarships may be awarded to qualified students by the university
from its own resources or from special funds created for this purpose.

Students must submit an official request for financial aid by con tacting the Financial Aid Office and
completing a Financial Aid Application. The Admissions Committee for each program may also make
recommendations concerning financial aid. The Financial Aid Committee will consider all
applications and supporting documen ts, and will then determine the final awards.

If all of the potential awards are not made in the fall term each year, the Provost may determine that

those funds can be used for students in other programs. The Executive VicePresident may determine
that additional tuition remission is to be awarded in any given term.

12



ACADEMIC INFORMATION

Academic Mentoring for Students

Academic mentoring is an integral part of Hellenic American University experience. It guides
students toward the timely completion of th eir studies as well as the identification and fulfilment of
their academic goals. Students who are admitted to the academic programs of Hellenic American
University enroll in appropriate courses with counsel from a mentor.

While faculty mentors have specific responsibilities, students also play an active part in the advising
relationship. They are expected to initiate contact with their mentors, make final decisions about
academic matters, and accept responsibility for the consequences of their decisions

Faculty mentor responsibilities are:
e UOWEOEUDPI aOwx OEOOWEDEWI 1 OxwETl YT OOxwUT 1 wUOUUET OUzUwl E
¢ to identify academic competencies that need to be acquired or enhanced to achieve stated
educational objectives
e UOwBPOEUI EUI wwhfehess bttieEdll éxtge bf campus programs and services (library
and computer lab use, IT or language courses, etc)

¢ to provide the student with accessible advising services by scheduling and maintaining regular

office hours
e to recognize problemsthaU wODBT T UwE(I I 1 EQwUT | wUUUETI OUzZ UWEEEE] OPE wx |
o to refer students to the appropriate campus support services when needed (Financial Aid, Testing

Center, etc.)

e assist students with their career development plans including CV/Resume advice and networking
contacts (as appropriate)

Student responsibilities are:

e to be familiar with Hellenic American University policies and procedures as outlined in this
student handbook and class schedules

e to explore academic programs according to their personal development and career goals

¢ to maintain high academic performance and seek assistance to develop a plan of action when
academic performance declines

e to ask for assistance when needed

371 waOPYI UUPUAwWXxOEETI Uwi Ul ECwl Ox1 EUD UskilsOrvddyisiudati 1 Y1 OO x O
is expected to manage his/her own learning process and to be able to work both independently and as
a part of a group.

Course Enrollment

Each student accepted to the Undergraduate program is assigned an academic advisor/mentor. The

mentor assists the student throughout his/her studies. After the student meets with the mentor and

receives permission to enroll in courses, the student must contact the Registrar & Records office to

register for specific courses. Students are advised toinitiate the registration procedure well in

advance of the start of class.( OwDUWEOUOwWUT 1 wUUUET OUzUwUI UxOOUPEDPODU
payments and schedule adjustment procedures. This information can be found on the university website
www.hau.edu.gr

13
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Add/Drop Policies

Students may add or drop a course(s) without academic or financial penalty in the first 2 weeks of the

Ol UOdw Ow EEY#UOxwi OUOWOUUUWET wEOOx Ol & imHisuoEamuétl 1 wUUOUE
processing. After week 2, a student may not add a course(s). In weeks 24, students may drop a course

but are liable for 50% of the tuition du e on the course. Refunds will first be applied to any past -due

student balances before being remitted to the student. Students dropping a course after the end of

week 4 will receive no refund of fees. Students may drop a course up until the end of the 7th week of

OT1T wOl UOwbPUT OUVDWEEEE] OPEwx] OEOUadw wl UEET wOi w?62 OQwbk
week 7, all students will be awarded a grade for the course.

Course Requirements

Course details and requirements are provided by faculty members. At the beginning of each course,

UUUET OUUWEUT wiBYI OwUOTT WwEOUUUI wUaOOEEUUOwWPI DET wpPbOOL
description and policies, outcomes to be achieved and assessment procedures, as well as faculty

contact details and procedures and deadlines for coursework submissions. Questions and

clarifications regarding the syllabus should be directed to the faculty.

Modes of Instruction

Hellenic American University is supported by state -of-the-art facilities and equipment and makes
wide use of innovative instructional techniques. Faculty members offer classroom instruction using
cases, lectures, videos programs and other multimedia presentations. Faculty will also encourage on
line interaction to obtain information about course material, sy llabi, lectures, etc. Students will receive
extensive feedback from faculty in the evaluation process to assist them in attaining the competencies
required for that area of study. Academic instruction is in English.

Directed Studies

A directed study is the equivalent of a term of study in a course for the student, and students meet
with a faculty member for about 4 -5 hours during that term. The outcomes are determined by the
program director to be the equivalent of a full course for the relevant number of credits. One, or
several, but not more than four students participate in the directed study. At times, there will be
directed studies that are overseen and evaluated by adjunct faculty members under the supervision of
the program director. The faculty mem ber and the students are free to arrange the times for their
meetings, but at least one meeting is held at the beginning of the directed study where the objectives,
the activities, the standards for assessment and the rest of the schedule are all agreed onA record of
this will be filed with the Registrar as the equivalent of a syllabus for a course.

(OWEEEDPUDPOOOWOO! wdOi 1 UPOT wbPOOWEUUTI UUwWUUUET OUUZ wxUOT U
conclude the work done and allow time for student pres entations, demonstrations and/or reports to
be delivered to the faculty member.

Auditing Courses

Persons who wish to attend scheduled classes but not to earn credits may do so on a space available
basis with the permission of the Registrar and the instru ctor. The Registrar shall determine whether
there is space available. The instructor determines whether the potential auditor is appropriately
prepared for the course in question and whether the potential auditor can attend the course without
disruption or any detriment to the regular students who will attend. Auditors may be admitted to a
class beginning in the week immediately before class is scheduled to start. The audit fee will be 50%
of the tuition charged to those who attend for credit during that te rm.

14



The Assessment Process

Learning outcomes are assessed by a combination of formal examinations, written assignments,
individual and group projects, case analysis and classroom discussions ¢ this depends on the
competencies to be attained in the course ad the assessment procedures most relevant to those
competencies. Formal examinations, including both midterms and finals, are administered in most
courses to assess broad educational excellence in critical thought, oral and written communications,
guantit ative skills, and ethical reasoning.

Criteria of the Assessment Process

Criteria used in the formal assessment process may be all or some of the following:

¢ Critical thinking: the ability to critically and creatively analyze is considered highly importan  t for
students who aim at obtaining professional positions

e 20U0EOI UUwWOI wUiI T wEOGOEOUUPOOO wPUwWwPUwWDOXxOUUEOUWUI
thought -out conclusion

EUwl

e Relevance: students must be able to produce relevant work in a suitable format

¢ Integration of the subject material: students are expected to relate a number of reatlife situations
to what they have been taught in their degree program

o Demonstration of original thought, innovation, argumentativeness and quality of conclusions
wit hin stated deadlines are highly considered.

Grading System and Standards

SUEEPOT wbUwOOTl woOl wili 1l wxUPOEUVUaAwWwOI EQUwWOI weEOOOUDBPEEUDC
competence in and understanding of the subject matter.

For the purpose of communicating the level of performance achieved the following grades have been

adopted:

[A] 4.0 Distinguished performance.
[A-] 3.7 Excellent performance.

[B+] 3.5 High Performance.

[B] 3.0 Good Performance

[B-] 2.7 Above Average

[CH] 2.5 Slightly exceeds expectations
[C] 2.0 Average

[C-] 1.7 Below Average

[D] 1.0 Almost failing

[F] 0.0 Failing

[W] Withdrawn from course with no grade recorded
[ Incomplete

[P] Pass

[NP] No Pass

In rare instances students may not be able to finish all work-related materials in order for the Professor
UOOWEPEUEWEwW! UEET dw( OwUT1T Ul wbOUUEOET UwWwEwWT UEET woOil wsz (2
OEUI UwUT EQwOT T wi OEwOi wlOl I wi 66000PHOT wUI UOWOUwWUOT T awEUUC
Professors may make changes to grades based on new infomation received and inquiries and

appeals from students. Grade changes must occur within a 6month time period to be considered

legitimate.
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Honors

Undergraduate students who have earned at least 50% of their credits at Hellenic American
Universitygrad UEUT w? 2 UOOEw" UOw+EUET » wbi wOT 1 PUw&/ wbUwt d WwdU
GPA is 364 5 WOWEBEW?" UOw +EUET »ubd i5uuli'| AW/ w BWS Gudi EOUET Eu
transcript and diploma when his/her degree is conferred

Graduation Requirements

Students must earn 126 credits, with a minimum GPA of 2.0 for all courses (including those within
their major), and must complete a capstone project for their major. The last 32 credits for the
baccalaureate degree must be completed at Hellenic American University.

Academic Progression, Probation and Dismissal

Students must maintain a 2.0 GPA to remain in good standing and to be making satisfactory progress

in the degree program. Any student whose GPA falls below 2.0 for 2 consecutive terms will be placed

on academic probation. Once the GPA again reaches 2.0, the student will be reclassified as being in

21 OOEwWUUEOCEDPOT 28ww (i WEWUUUET OUwUl OEPOUWOOWEEEEI OPEwW
dismissal from the University.

Students who receive more i EOwUPOws s %z zwl UEET UwDOwUT I PUWEOUUUI Uwl
University. Students who cannot achieve a 2.0 GPA, even after taking as many as 126 credits, are

subject to dismissal from the University. Students who do not attend any classes for a one-year period

and who have not been granted a leave of absence, will lose their continuing status and will need to

reapply for admission.

Attendance

Students are expected to attend all classes and to participate actively in class discussions. Course
grades will be based, in part, on class participation.

Leaves of Absence

Upon written request, students in good standing may be granted a leave of absence by the Provost.
Students on academic probation can petition but may be required to reach good standing (i.e., raise
their GPA) before approval is granted.

Leaves shall be approved for up to a oneyear period. A maximum of 3 leaves may be approved
before additional coursework or requirements may be imposed on the student.

Continuing Status

Students who do not attend any classes for two consecutive terms, and who have not been granted a
leave of absence, will lose their continuing status and will need to reapply for admission to the
Undergraduate program.

Time Limits ¢ Degree Attainment

Undergraduate students must complete all requirements for their degree within 8 years (ASENA
within 4 years) of the date of initial enrolment, excluding any granted leaves of absence.
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STUDENT RESPONSIBILITIES ¢ Code of Student Ethics

What is the Code of Student Ethics?

The rules and regulations governing the actions and interactions of administrative personnel,
faculty, and students are intended to ensure that the aims and objectives of Hellenic American
University are accomplished according to the highest standards of academic rigor and ethical
behavior.

Academic Misconduct

The HAUnIiv student is expected to act in a responsible manner, as expected in a university
setting, in all activities connected with his or her studies. Instances of cheating, lying, violating
courses rules, copyright infringement, or damaging/destroying the University facilities or
equipment violate the Code of Student Ethics. If it is determined by a professor or other
appropriate university official that a student has acted unprofessionally, he or she will be subject
to disciplinary action. Such action shall include but not be limited to: a failing grade on the work
product, a failing grade in the course, or expulsion from the program. The severity of the action
shall be jointly determined by the appropriate Professor and the Academic Standing Committee.
The student shall have the right to appeal to the Provost in writing, stating the reason for the
Exxl EOBww wxl UUOOEOwWOI 1 UPOT whpPUT wOT T wxUOYOUUwWOEAa WEIT u
appeals must be made no later than four weeks from the date of the decision of the Academic
Standing Committee or four weeks from the distribution of final grades.

Plagiarism
/| OET PEUPUOWPUWET i PO EWEUWEOxabOT wEOOUT studentUdd UET OUz Uu

Ui xUT Ul 6UDPOBT wi RUUEEUUwWOUwWPLT OO01T WEUUPEOI UWwEBSE WUl ROV Wi U

Academic Honesty Policy

Every student is expected to produce his/her own work product and will be judged on the merit of

that product. IfitisdeU1 UODOT EQwWEa wOT 1 wxUOI 1 UUOUOwWUT EVWEWUUOUET OC
he or she will be subject to disciplinary action. Such action shall include but not be limited to: a

failing grade on the work product, a failing grade in the course, or expulsion f rom the program.

The severity of the action shall be jointly determined by the appropriate Professor and the

Academic Standing Committee. The student shall have the right to appeal in writing to the

Provost. All appeals must be made no later than four weeks from the communication of the

"O0O0PUUIT zUWETI EPUPOOWUOOWUT 1 wUOUET QU8 w31 1 wEl EPUDPOOwWOI

Non -Discrimination Policy (among students & faculty/staff)

Students, as well as academic faculty and staff, are expected to behave in accordance wiit the

UOPYI UUPBEBAYBUWREPOEUDOOW x OOPEaw UI T wi UOOw xOOPEawUDE]
classroom and during on-campus university activities or events. Violation of this policy will lead

to disciplinary action.

Sexual Harassment Policy (among stu dents & faculty/staff)

It is the policy of Hellenic American University to maintain an environment free of all
inappropriate conduct of a sexual nature. Sexual harassment in any form is expressly prohibited.
Any individual who engages in any conduct that ¢ onstitutes sexual harassment or that creates a
sexually offensive and/or hostile environment will be subject to appropriate action, up to and
including disciplinary action or immediate termination.
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Management will promptly and thoroughly investigate all  allegations of sexual harassment and
will take appropriate corrective action. Any student who believes that a violation of this sexual
harassment policy has occurred has the responsibility to report the alleged violation immediately
to their mentor or to any other representative of Senior Administration. No adverse action will be
taken against any individual who reports allegations of sexual harassment, and all reports will be
treated confidentially.

E-Mail & Internet Policy

This Policy contains importa nt rules covering e-mail and access to the Internet. Many of the rules
apply equally to the other University methods of communicating with the outside world such as
letter, fax and telephone.

This Policy explains how e-mail and Internet access should be usd. It explains what you are
allowed to do and what you are not allowed to do. Failure to comply with the rules set out in this
Policy may lead to disciplinary action including dismissal.

It is vital that you read this Policy carefully. If there is anythi ng that you do not understand, it is
your responsibility to consult either the Coordinator of Student Services or your mentor to explain.
All students receive this policy during new student orientation. Students sign and keep a reference
photocopy, while t he original is kept in their student file in the Admissions Office.

1. The University e -mail system is primarily for academic use and for authorized
communications for approved student organizations . Occasional and reasonable personal
use is permitted. Students wishing to send neacademic-enail to student distribution lists (beyond
student club information) must get the authorization from the Office of Student Affairs.

2. Messages sent on the University email system are not considered private messages but ae
institutional property. Although the institution does not make a practice of monitoring these
systems, the University reserves the right to retrieve the contents for legitimate reasons, such
as to find lost messages, to comply with investigations of wron gful acts or to recover from
system failure or if the institution has reasonable grounds for suspecting that the search will
reveal evidence that the user has violated a specific University policy or state law or has
committed work -related misconduct. The network system administrator should not monitor
or access the contents of electronic files except as noted in this policy.

3. In summary, like all other University computer use, use of institutional equipment for
personal use of the Internet may be monitored and recorded. Anyone using this equipment
consents to such monitoring and is advised that if such monitoring reveals possible evidence
of criminal activity or student misconduct, system personnel may provide the evidence of
such monitoring to University ad ministration and/or law enforcement officials. Students are
not guaranteed privacy while using University computers and should, therefore, not expect it.
To the extent that students wish that their private activities remain private, they should avoid
using the University Internet or e -mail for such activities.

4. Use of Email is limited to students of the University only . Students or other authorized users
are responsible to maintain the security of their account and their password.

5. Your network password is t he means by which your access rights to the Hellenic American
40DPYI1l UUDUa z wnaibsystars, Grig lhierdedgaieway are verified and your identity
within the network authenticated. On the basis of such passwords, a complex system of
authentication rUO1 Uwil EVUWET | OQwET Y1 OOx1 EwOOwI OUUUIT wlOiT T wbOUI 1
databases and email communications. Under no circumstances should you reveal your
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10.

11.

12.

13.

account password or any other password you may have been issued, to another person, even
if that person is an employee of the Hellenic American University. Should you do so, please
be advised that the password(s) will be invalidated, and that your contract with the Hellenic
American University may be revoked. If you have inadvertently disclose d your password to
another person, please contact the Admissions Office to request a new one.

Clearly identify yourself and your affiliation with the institution . Never impersonate any
other person when using e-mail or amend messages received. Use the folbwing example as a
signature file:

Maria Lagkadaki
Tel: + 30 210 36®950

This e-mail is confidential. If you are not the intended recipient, you should not copy it, re -
transmit it, use it or disclose its contents, but should return it to the sender imme diately and
delete the copy from your System. The Hellenic American University is not responsible for,
nor endorses, any opinion, recommendation, conclusion, solicitation, offer or agreement or
any information contained in this communication. The Hellenic American University cannot
accept any responsibility for the accuracy or completeness of this message as it has been
transmitted over a public network. If you suspect that the message may have been intercepted
or amended, please call the sender.

Be courteous & professional . Bear in mind that your e -mail messages may be read by some
parties or a court in connection with litigation. If in doubt about the tone of your message, ask
yourself, before sending an e-mail, how you would feel if your message was read out in

Court? Under no circumstances should you ever send messages that are defamatory, obscene,
offensive or harassing in any way.

Obtain confirmation of receipt for important e -mails sent and make and keep hard copies of
important e -mails sent and received.

If you send a personal e-mail, start or sign off the e-mail with the following statement:

? 3 1 Bmailid personal. It is not authorised by or sent on behalf of the University. This e -mail
PUwWUOT | wx] UUOOEOQwWUI UxOOUPEPOPUA WOT wlOI T wUi OET UB»

Treat *all* attachments in email messages you receive with great care.If you do not know the
sender, do not open the attachment at all . Even if you do know the sender, look carefully at
the subject heading. If there's anything suspicious about the subject or the name d the file, do
not open it. You can always call one of the administrators for advice if you're unsure.

Do not access the Internet for purposes other than those involving academic research
Under no circumstances may a student visit, view, or download any material from any Web
site containing illegal material or material which is offensive in any way whatsoever.

Do not download any program, utility, screen saver, or other files from the Internet.
Malicious programs or viruses can be hidden within these fil es that can compromise the
computer.

While using the Internet, you may be presented at times with a dialog box asking for your
permission to download something to your computer. Do not allow your system to accept any
such downloads. Click on "no" and leav e the site (you probably shouldn't have been on this
kind of site in the first place). Even if you think the request to download is legitimate, do not
accept the download; inform the IT department and you will be told whether it is safe to
download.
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14. Do not forward spam mail to anyone . You may receive ‘warnings' about viruses, with the
reqguest "send this to as many people that you can". In almost all cases, these are hoaxes;
forwarding the message just contributes to the amount of junk mail that people rec eive.

15. Do not subscribe to any bulletin boards, hewsgroups or any other Internet service  of any
kind.

16. Do not download softwvare OQUOwUT 1T w' 1 001 OPEw Ol UPEEOwW4OPYI UUDPUaZ
written permission of the network system administrator. This incl udes software and
shareware available for free on the Internet.

C For Technical Support issues, seesection below

Computer or e-mail access: HAUniv Students can receive
technical support concerning the use of Information Technology
resources by sending an e-mail to helpdesk@hau.gr (those
unable to email the helpdesk should ONLY call 210-3680952) for

mvmmlilmiaa n va i a Al A
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STUDENT RIGHTS

Appeals

Academic Standing Committees

The Undergraduate Programs and each Graduate Program will have an Academic Standing
Committee. Each Committee shall consist of three members: the relevant Program
Director/Coordinator and two faculty members appointed by the Provost or the Academic Dean. The
Academic Standing Committees will convene to monitor the academic progress of all students at least
once each year and on an aseeded basis to hear appeals. The Committees recommend academic
honors, place poorly performing students on probation, and issue suspensions and dismissal
according to university policies.

The Committees also consider and adjudicate on matters of disciplinary action. Cases will normally

be brought forward by a faculty member and/or the Dean of Academic Affairs. The student who has

been accused of academic misconduct is entitled to be presentDecisions of the Academic Standing
Committee may be appealed to the Provost. The decision of the Provost will be final.

Disciplinary

To appeal a disciplinary decision, a student must first meet with the Professor, Provost or Dean of
Academic Affairs who took the disci plinary action to communicate, either verbally or in written form,
the reasons he or she believes the action to be unfair or inappropriate. If after that meeting, a
disagreement continues to exist, a student may appeal in writing to the Academic Standing
Committee. A personal meeting will then be arranged.

Cases will be normally brought forward by a combination of a faculty member and the Dean of
Academic Affairs. The Committee shall consist of three members: the relevant Program
Director/Coordinator and 2 faculty members appointed by the Dean of Academic Affairs. The student
who has been accused of misconduct should be present. Decisions of the Academic Standing
Committee may be appealed to the Provost. The decision of the Provost will be considered final. All
appeals must be made no later than four weeks from the date of the decision of the Academic
Standing Committee.

Academic

student should communicate to the faculty member, either orally or in written form, the reasons he or
she believes the grade to be unfair or inappropriate. If after that meeting, a disagreement continues to
exist, a student may appeal in writing to the Academic Standing Committee. A persona | meeting will
then be arranged.

Cases will be normally brought forward by a combination of a faculty member and the Dean of
Academic Affairs. The Committee shall consist of three members: the relevant program coordinator
and 2 faculty members appointed by the Dean of Academic Affairs. The student who is requesting a
grade change should be present. Decisions of the Academic Standing Committee may be appealed to
the Provost. The decision of the Provost will be considered final. All appeals must be made no later
than four weeks from the date of the decision of the Academic Standing Committee or four weeks
from the distribution of final grades.
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